
 

 

 

 
NOTICE CONCERNING PERSONAL INFORMATION 

 
 

How we use your information  
 
By purchasing insurance from certain Underwriters at Lloyd’s, London (“Lloyd’s”), a 
customer provides Lloyd’s with his or her consent to the collection, use and disclosure 
of personal information. Consent is subject to the customer’s understanding of the 
nature, purpose and consequences of the collection, use or disclosure of their personal 
information.  
Information is collected and stored for the following purposes:  
• the communication with Lloyd’s policyholders  
• the underwriting of policies  
• the evaluation of claims  
• the analysis of business results  
• purposes required or authorized by law  
 
 
What personal information we collect about you  
 
We collect, process and store the following personal information about you:  
• Name  

• Address including postal code and country  

• Policy number  

• Claim number  

• Credit card details  

• Bank account details  
 
We also collect information about you when you visit www.lloyds.com. Further details 
can be found on our online Privacy & Cookies policy at 
http://www.lloyds.com/common/privacy-and-cookies-statement .  
 
We will not use your personal information for marketing purposes and we will not sell 
your personal information to other parties.  
 
 
Who we disclose your information to  

For the purposes identified, personal information may be disclosed to Lloyd’s related or 
affiliated organisations or companies, their agents/mandataires, and to certain non-
related or unaffiliated organisations or companies, including service providers. These 
entities may be located outside Canada therefore a customer’s information may be 
processed in a foreign jurisdiction (the United Kingdom and the European Union) and 
their information may be accessible to law enforcement and national security 
authorities of that jurisdiction  
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